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This task is part of the Human Capabilities Assessments for Autonomous Missions (HCAAM) Virtual NASA
Specialized Center of Research (VNSCOR).

As NASA considers long-duration exploration missions (LDEMs), it is envisioned that crew will behave more
autonomously as compared to low-Earth orbit missions. In this space environment, crew will have better and more
timely insight as to how best to manage their own schedule, minimizing idle time as they wait for Mission Control
Center (MCC) to respond or react to a delay in activity execution. Moreover, crew must be able to self-schedule, i.e.,
reschedule their own timeline without creating violations. NASA currently has not characterized crew performance for
self-scheduling; specifically, non-expert human performance for the task of planning and scheduling has not been
characterized experimentally. The focus of this proposal is to quantify crew performance envelope for the task of
planning and scheduling as a function of plan complexity, and develop mitigations that are aimed at improving
performance in the face of complex planning requirements. With regards to crew performance, we will study the
relationship between planning efficiency, effectiveness, crew situation awareness, trust in planning software, and plan
complexity. Once a performance envelope has been identified, we will shift our research emphasis to develop and
evaluate countermeasures that mitigate adverse effects on performance. These mitigations will be evaluated in analogs
and recommended countermeasures will be put forward if crew performance improves as compared to the baseline.
Finally, based on research results, we will recommend corresponding standards and guidelines appropriate for
autonomous crew in LDEMs.

NASA currently has not characterized crew performance for self-scheduling; specifically, novice human performance for
the task of planning and scheduling has not been characterized experimentally. As a result of this research, we will
quantify the user performance envelope for the task of planning and scheduling, which impacts many jobs both on Earth
and in spaceflight. The knowledge gained from our research can be generalized to benefit our understanding on how to
improve roles that require planning and scheduling, such as project planning, personnel scheduling, and operational
management. Our research will also contribute to developing the next generation of planning, scheduling, and execution
software tools for NASA.

As NASA considers long-duration exploration missions (LDEMs), it is envisioned that crew will behave more
autonomously as compared to low-Earth orbit missions. In this space environment, crew will have better and more
timely insight how to best manage their own schedule, minimizing idle time as they wait for Mission Control Center
(MCC) to respond or react to a delay in activity execution. Moreover, crew must be able to self-schedule—that is,
reschedule their own timeline without creating violations. NASA currently has not characterized crew performance for
self-scheduling; specifically, non-expert human performance for the task of planning and scheduling has not been
characterized experimentally. The focus of this research is to quantify crew performance envelope for the task of
planning and scheduling as a function of plan complexity, and develop mitigations aimed at improving performance in
the face of complex planning requirements. With regards to crew performance, we will study the relationship between
planning efficiency, effectiveness, crew situation awareness, trust in planning software, and scheduling task complexity.
Once a performance has been characterized, we will shift our research emphasis to develop and evaluate
countermeasures that mitigate adverse effects on performance. These mitigations will be evaluated in analogs, and
recommended countermeasures will be put forward if crew performance improves as compared to the baseline. Finally,
based on research results, we will recommend corresponding standards and guidelines appropriate for autonomous crew
in LDEMs.

For Year 5 (4/2023 — 4/2024), our research team focused on NASA Human Exploration Research Analog Campaign 6
(HERA C6) research task, where we are assessing the countermeasures developed in previous years. As part of HERA
C6 work, this past year we finished data collection, completed post-processing of data, and conducted statistical analysis.
In previous years, we had started transcribing voice recordings to gain insight into timeline preference meetings and
self-scheduling sessions. Our analysis revealed several interesting insights: 1) no usability issue of concern was
encountered by the crew, 2) time spent discussing scheduling preferences decreased over time, 3) the crew collaborated
and discussed preferences during self-scheduling, and 4) increased off-topic discussions while self-scheduling correlated
to lower workload. With respect to human performance, we did not find significant differences due to the presence of
countermeasure aid in time on task, number of violations created, or workload. However, in missions where the
countermeasure was available, the trend indicates a decrease in time on task and the number of violations created,
suggesting that the countermeasure aids provide assistance during self-scheduling. Evaluation of a novel, psychometric
measure “plan goodness” was completed and the survey was adapted. A portion of Year 5 has also been spent preparing
for HERA Campaign 7 (C7). Like HERA C6, participants will conduct self-scheduling. Notably, participants will be
self-scheduling two days each, resulting in 18% of the mission being scheduled by the crew. We also have added trust
measures and used our improved plan goodness survey.
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